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Subject:	Commuter Benefits Program MTA Fare Changes and Enrollment Unavailability Period
Date:	December 1, 2025
UB#:	XXX-25
To:	All Agencies 
	

Effective Sunday, January 4, 2026, the Metropolitan Transportation Authority (MTA) will be raising the fares of various products and will discontinue the sale of the NYC Transit 30-Day Unlimited Ride MetroCard.  Fare increases will also take effect for the MTA Metro-North Railroad and Long Island Rail Road.  A complete list of changes can be found at the MTA website: www.MTA.info. 

In accordance with these fare changes, the Financial Information Services Agency and Office of Payroll Administration (FISA-OPA) will increase the payroll deduction amounts for the Commuter Card-No Admin Fee plan (CC-No Fee), PMS deduction code 8997, to cover the cost of the MTA New York City Transit 7-Day Fare Cap where users pay for 12 rides in a consecutive 7-day period.  
 
Employees enrolled in the CC-No Fee will not need to make any changes to their payroll deduction amount. The following changes in the pre-tax payroll deduction amount will take effect on payrolls dated January 2, 2026, and after. 

	Deduction Amount Changes for CC-No Fee (8997)

	Pay Cycle / Frequency 
	Current Amount 
	New Amount 

	A / Weekly 
	$33.00 
	$35.00 

	D, E, H, R, W / Bi-Weekly 
	$66.00 
	$70.00 

	Q, T / Semi-Monthly 
	$66.00 
	$70.00 

	Monthly 
	$132.00 
	$140.00 



Employees enrolled in all other Commuter Benefits Program plans where the deduction amount is designated by the employee such as the Commuter Card-Unrestricted plan, PMS deduction code 8998, Transit Pass plan, PMS deduction code 8991, and Access-A-Ride plan, PMS deduction code 8995 may need to change their payroll deduction amount through their respective agency payroll portal to ensure coverage of their 2026 commuting costs. 

To complete the necessary changes in a timely manner, a Commuter Benefits enrollment unavailability period is scheduled as follows:  

City of New York Employees and Agency Transit Benefit Coordinators: 
The Commuter Benefits Program section in NYCAPS Employee Self-Service and Pi will be unavailable starting from the close of business on Friday, December 19, 2025 to Monday, January 5, 2026. 

Department of Education (DOE) Employees:
The Commuter Benefits Program section in the DOE Web Payroll Portal will be unavailable from the close of business on Monday, December 15, 2025 to Monday, January 5, 2026. 

During the unavailability period, neither employees nor Transit Benefit coordinators will be able to access the Commuter Benefits section. Enrollments and cancellations will resume on Monday, January 5, 2026.  Employee mailing and email address processing is unaffected. 

Please feel free to share with your employees. Contact OPA’s Transit Benefit Unit at transit@fisa-opa.nyc.gov with any inquiries. 
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